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Canvas 
Adding and Accessing an LTI Link to Evolve Content 
This document will show you step by step how to add an LTI link to compatible content in your 
Canvas Course. 
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NOTE: Ensure an Evolve 1.1 or 1.3 external tool is installed. If the LMS does not show these tools, you will need 
to contact your Sales rep and Customer Success Manager to have this tool installed by our team and your LMS 
administrator. Depending on the timeline of your course, this may cause a semester delay in connecting your 
materials.  
 
  



   
 

 

 

Adding an LTI link to Evolve content  
1. Navigate to your Canvas course and create a new module or use a pre-existing module to to 

add the tool link 
 

 
 

2. Click the “plus” button to add content 
 

 
 

3. Select “External Tool” from the dropdown menu 
 

 
 



   
 

 

 

 
 

4. Select the Evolve 1.1 or 1.3 link in the list 
 

 
 

NOTE: The name of this link will vary based on the name given by your LMS admin. Please contact your admin 
if you are unsure of the correct link to click. If another pop-up screen shows for Evolve, exit that screen to return 
to your LMS screen.  
  

5. Remove the URL in the box below and enter the specific link given to you by your Customer 
Success Manager. Ensure that this link contains the ISBN of the correct product you want to 
link and name the link to the specific content. Click “Add Content.” 

 

 
 
NOTE: if you do not have this, stop the process and contact your CSM immediately for this URL link. You 
CANNOT link an already created Instructor-Led Evolve ID course. The LTI link will create a new instance of the 
course. If you already have an instructor-led course with students enrolled, do not create an external tool link 
and please contact your CSM.  
 
NOTE: You cannot use the Evolve LTI link tool to link directly to a VitalSource ebook. If you wish to doyou’re 
your LMS admin will need to install a Vitalsource LTI Tool 
 
  

https://success.vitalsource.com/hc/en-us/articles/32102890788247-Canvas-LTI-1-3-Tool-Installation-API-Set-Up


   
 

 

 

6. Your link should now show up in your Course Content module 
 

 
 
Testing your LTI Link  
To test your LTI link, you must be added to the course as an Instructor and logged in as such. LMS 
admins attempting to test the link without impersonating an instructor role will receive a 404 error: 
Membership container not found  
 
NOTE: Without specific parameters added by your LMS administrator when setting up the external tool, you 
cannot link to individual assignments (“deep linking”) 
 

1. Click the link you have created in the module 
 

 
 

 
2. Canvas will open a new tab. Click the “Load in a new window” button 

 

 
 

3. Your course should open to a setup screen similar to the Sherpath one displayed below 
 

 
 
  



   
 

 

 

Common Errors and How to Fix them 
White Label Error: 400 – Unable to Find member in Membership Container in LMS 

 

• Cause: User is not enrolled in the LMS course as a faculty. This frequently occurs when you 
are working with someone with Admin permissions since that role is not mapped. 
 

• Solution: Ensure the user is marked as a faculty (if you are working with a faculty member) or, 
if you are testing with an Admin – the admin needs to either create/log in as a faculty OR 
impersonate a faculty user.  

While Label Error: 500 – This application has no expliclt mapping for/error, so you are seeing this as a 
fallback 

 
 

• Cause: URL does not exist or the ISBN could have been entered incorrectly/be invalid, (such as an 
extra space added, copying the Outlook link, or trying to link to an ebook 
 

• Solution: Verify the URL is correct and launched with the appropriate external tool; if that does not 
fix it, contact our Support team.  

 
Setting up your Course and Checking for Grade Pass back 
Many Evolve products connected through the external tool link will automatically create assignments 
in the assignments tab and pass back grades once the set due date has passed. Your will 
automatically import assignments for Sherpath, Shadow Health (1.1 courseware), HESI Prep Suite, 
Elsevier Assessment Builder, EAQ, and Clinical Skills NG.  
 

1. Select either “create new course,” or, if you are copying from a previously created and set up 
instructor led course, “copy from an existing course” radio button. Skip to step 6 if the latter, 
ensuring that at least one assignment copied has a set due date and is marked as a graded 
assignment 

 



   
 

 

 

 
 
NOTE: If you are copying a previous LMS hosted course, please refer to the Before you Copy your Sherpath 
Course video and/or PDF (which applies to most LTI connected Evolve products) before proceeding 
 
NOTE: You must be enrolled as an instructor for any courses from which you wish to copy. If you are not 
enrolled, these will not show up in the list to copy 
 

2. Leave the next few options on by default (recommended) and then choose how you’d like to 
arrange your folders. Then click “Preview Course” 

 

 
 
NOTE: As seen in the above screenshot, If this is the first time you are setting up a courseware course, we 
recommend creating one “Archive” folder and then building the course manually by moving chapter assignments 
to their proper folders/weeks/modules. Some product set-up pages may look different and contain different 
options. For more information on Setting up courses, refer to the product training page 
 

3. Click “Create Course” if you are satisfied with the course set up in Preview 

 
 

4. Arrange your course to fit your syllabus and then click on the “actions” 3 dots next to an 
assignment. From the menu click “Settings” 

 

https://evolve.elsevier.com/education/training/evolve-link/before-you-copy-your-sherpath-course-in-canvas/
https://evolve.elsevier.com/education/training/evolve-link/before-you-copy-your-sherpath-course-in-canvas/
https://evolve.elsevier.com/education/wp-content/uploads/sites/2/2025/06/Before-you-Copy-your-Course-in-Canvas.pdf
https://evolve.elsevier.com/education/training/evolve-link/before-you-copy-your-sherpath-course-in-canvas/


   
 

 

 

 
 

5. Scroll all the way down to the bottom of the page and click the “Scored” radio button, then click 
the “Save and Complete” button 

 

 
 

6. Return to the Canvas course and ensure that the assignment has populated in your 
Assignments tab in the top category.  

 

 
 

7. Click on the 3 dots next to the assignment and select delete to remove it from your 
Assignments tab and gradebook.  

 

 
 



   
 

 

 

8. Click back into the Sherpath course and unassign if this is not an actual assignment for your 
upcoming course by clicking the “Actions” dots again and selecting “unassign.”  

 
 
NOTE: If you do not see assignments that have been given a due date and are marked as scored in your 
assignments tab, there may be an issue with the grade pass back connection. Contact your LMS admin and 
CSM if this occurs.   
 
NOTE: Any changes to the assignment name and settings should be made directly in the Evolve product. 
Changing any settings (including the name of the assignment) within the LMS can break the link to the 
assignment and erase grade pass back capabilities 
 
NOTE: While you may be able to link other products (such as Evolve resources or Online Courses) to an LMS, 
only a very select few of these product types will support grade pass back. We strongly encourage instead to 
download and upload test banks (MUST REPLACE WITH PERMALINK) instead of connecting these products 
using LTI as their functionality is limited. For advice on specific products, contact your Customer Success 
Manager 
 
Faculty Access 
Faculty should now only and always access this Evolve content through this external tool link in their 
LMS. Faculty should make any changes to assignments within the evolve product itself -these will be 
reflected in assignment tabs on their LMS 
 
Student Access 
Students should only access linked Evolve content through Canvas and should not need nor have an 
instructor ID.  

NOTE: If students have purchased a package access code from the bookstore or Elsevier, they will need to 
create an Evolve account and redeem this code before clicking into the links in the LMS so they do not 
encounter the individual product paywalls.   
 

1. Ensure the module and external tool link is available for students (once you have tested for 
errors) by clicking the “publish” icon  
 

 
 

2. Click on the Sherpath link and load in a new window as faculty did above 
 

https://reedelsevier-my.sharepoint.com/:w:/g/personal/riley2_science_regn_net/IQCl7M7FndoATpeCf3s3yJs2AZSXSBVXMzXByqHC0sO7TCU?e=1govd8


   
 

 

 

 
 

3. Pay for the product by either choosing enter and access code or Pay with a credit card 
 

 
 

NOTE: If a student has already redeemed an access code or purchased the product/package, they should not 
encounter this payment screen. If they do encounter this screen, this likely means that their Evolve account 
email address does not match their LMS email address. Please direct students to contact student support if they 
run into issues.  
 

4. Exit the Evolve content screen, return to the LMS module and click the link again. They DO 
NOT have to enter an instructor ID or access code 

 

 
 

 
 
 

5. Access the Evolve content through the LMS link any time to complete course assignments and 
review course content 
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