HESI NG: Elsevier Secure Browser
Student Readiness Guide

This guide will help you prepare for your HESI NG exam testing with the new Elsevier Secure Browser
(updated July 2024). The most important part of this process is to download the compatibility check
prior to your exams.

NOTE: The HESI Classic/Legacy platform will not be impacted.
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How to Prepare

Getting Started

Follow the steps based on your device type to prepare for testing with the new secure
browser. Use the Compatibility Check link on your course page or click the following link to
access: https://hesi.elsevier.com/#/compatibility-check/ngn-integration/ngn-mock-
exam?browserType=v2

Note: You only need to download the browser once.

Mac
Follow the instructions below to download the secure browser and click here for an overview
video of the installation process.

1. Download the linked file.

Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

If you are not immediately prompted to open the Secure Browser, follow the steps below to ready your device.

Steps to ready your device:

1. & Download the Elsevier Secure Browser.dmg file.
2. Open the .dmg file and drag the Secure Browser icon to the Applications folder.

3. Return to this page and click "Check compatibility" to open the Secure Browser.

Having trouble? Contact HESI Support 7

2. Open the downloaded file.
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Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

Check compatibility

Steps to ready your device:

1. & Download the Elsevier Secure Browser.dmg file.
2. Open the .dmeg file and drag the Secure Browser icon to the Applications folder.

3. Return to this page and click "Check compatibility" to open the Secure Browser.

Having trouble? Contact HESI Support 7
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3. Drag the secure browser icon to the Applications folder to complete installation.

[ XX J L Elsevier Secure Browser UAT

Drag and Drop to Install

Applications

Elsevier Secure Browser

Once installed, return to the instructions page
to check your system again.

4. Return to the Check Compatibility page and click the refresh button in your browser.
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Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

If you are not immediately prompted to open the Secure Browser, follow the steps below to ready your device.

5. After the webpage has refreshed, click “Check compatibility.”
NOTE: It may take several seconds for the browser to open.

HESI

Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

Check compatibility _
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Windows

Follow the instructions below to download the secure browser and click here for an overview video of
the installation process.

1. Download the linked file.

Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

If you are not immediately prompted to open the Secure Browser, follow the steps below to ready your device.

Steps to ready your device:
1. & Download the Elsevier Secure Browser.app file.
2. A popup indicates the download progress.

3. Once download is complete, open the file to start the installation.

4. Once the installation is complete, click the “"Check compatibility” button to start the compatibility check.

2. Open the downloaded file.
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Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

If you are not immediately prompted to open the Secure Browser, follow the steps below to ready your device.

Steps to ready your device:

1. & Download the Elsevier Secure Browser.app file.

2. A popup indicates the download progress.

3. Once download is complete, open the file to start the installation.

4. Once the installation is complete, click the "Check compatibility” button to start the compatibility check.

3. Click “Install” to complete installation. and once complete, hit “Okay” on the success message.

Application Install - Security Warning X
Do you want to install this application? ™
@z
Name:

Elsevier Secure Browser

From (Hover over the string below to see the full domain):
www.gettesting.com

Publisher:
Internet Testing Systems, LLC

I Install I[ Don't Install

1 While applications from the Internet can be useful, they can potentially harm your computer.
" If you do not trust the source, do not install this software. More Information...
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4. Once complete, click “OK” on the successful installation confirmation message.
X

Elsevier Secure Browser has been successfully installed.

5. Return to the Compatibility Check page and click the refresh button in your browser.
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Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

If you are not immediately prompted to open the Secure Browser, follow the steps below to ready your device.

6. After the webpage has refreshed, click “Check compatibility.”

HESI

Check system readiness for your device.

If your system is ready the compatibility check and mock exam will load after opening the Elsevier Secure Browser.

Check compatibility —
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iPad
Follow the instructions below to download the secure browser and click here for an overview
video of the installation process.
1. Use Safari to access HESI NG.
2. Click the Compatibility Check link in the menu navigation to the left. You will be
prompted to download the Elsevier Secure Browser app from the App Store.

HESI

Setup your device for a HESI

€xam Already installed the app?

1. Install the Elsevier Secure Browser from the Apple
Click Open in the upper right. Then, select Elsevier

App Store.
Secure Browser to start the HESI exam.

2. Click Open after the installation is done.

3. Follow the instructions to launch the exam from
the Safari browser.

4, Refresh this screen and click "Open” in the upper
right.

3. Once the app is downloaded, click Open and this landing page will be displayed.

App Setup Complete

Return to the instructions page to start your exam. You may
close the window.

Close the landing page and return to the instructions in the Safari browser.
Refresh the landing page, then click the blue “OPEN” button in the upper-right corner
which will open the Compatibility Check.

@ Elsevier Secure Browser m

o s

Setup your device for a HESI

el Already installed the app?

1. Install the Elsevier Secure Browser from the Apple
App Store. Click Open in the upper right. Then, select Elsevier

Secure Browser to start the HESI exam.
2. Click Open after the installation is done.

3. Follow the instructions to launch the exam from

the Safari browser.

4. Refresh this screen and click "Open"”in the upper
right.

6. On exam day, if the app is already downloaded it will open automatically.
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Chromebook
Follow the instructions below to download the secure browser and click here for an overview
video of the installation process.
1. Use Chrome to access HESI NG.
2. Click the Compatibility Check link in the menu navigation to the left and it will prompt
you to download the Elsevier Secure Browser app from the Google Play Store.

ELSEVIER

3. Click Install.
&  Google Play Q
Elsevier Inc . More apps to try >
Elsevier Secure Browser Bz
T 3 .
More by Elsevier Inc >
About this app ;"' : '

4. Return to the instructions screen, hit refresh, and click “Open in App” in the top right

corner.

HESI

Setup your device for a HESI exam

he latest v meOS Already installed the app?

Click Open in App in the upper right. Then, select

fortedt (2 RELX

Openinapp ¥ o a
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Tips and Troubleshooting

Key keyboard controls:
To exit the secure browser if stuck: CTRL + SHIFT + Q
To zoom in and out:
Windows: CTRL + (plus) and CTRL — (minus)
Mac: Command + (plus) and Command — (minus)
Chromebook: CTRL and Search/Launcher M
Restart your device before testing.
McAfee Antivirus may block the secure browser as the software can falsely label
the secure browser as malware. Due to McAfee's frequent updates this can be
inconsistent, and it may allow the secure browser one day and not the next. If you
encounter any issues, follow the troubleshooting steps below or contact HESI Support.
Open McAfee and navigate to "PC Security" or "Virus & Threat Protection." Find
the "Quarantine" section and locate the secure browser files. Select and restore
the files.
If you cannot unquarantine files (for example, if you have the unpaid version of
McAffee), you may need to uninstall McAfee:
Steps to uninstall for Mac
Steps to uninstall for Windows

Secure Browser Uninstallation Steps

If you are unable to open the Elsevier Secure Browser, try uninstalling and reinstalling the
program. To uninstall the secure browser, complete the following steps:
Windows

Go to Settings and click “Add or Remove Programs.”
Find “Elsevier Secure Browser” and click the 3 dots to uninstall.
Follow the installation instructions from the HESI screen to download and re-
install the browser.
Mac
Locate the Elsevier Secure Browser icon on your device.
If the icon is on the desktop, drag the icon to the trash from your desktop.
If the icon is not on the desktop (it is not installed there), there are two paths to
uninstall the browser for Mac devices.
a. To uninstall from Launchpad:
i.  Open the Launchpad from the dock, scroll to find the Elsevier
Secure Browser, then drag the icon to the dock.
ii.  Right-click the icon or press the ctrl button and click the icon.
iii. Hover over “Options” and click “Show in Finder”.
iv.  Drag the Elsevier Secure Browser file to the trash then empty the
trash.
b. To uninstall from Finder:
i. Click “Go”, then “Go to Folder”, and type ~/Applications.
ii. Drag the Elsevier Secure Browser file to the trash then empty the
trash.
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Training and Support Resources

For additional on-demand training resources, visit the HESI| Testing Training Center at
Student Life Site. For any issues with exam registration, results, or remediation, please
contact the HESI Learner Support Team.
e Elsevier Secure Browser On-Demand Student Training Center
Elsevier Secure Browser Student Orientation
HESI Testing On-Demand Student Training Center
HESI Testing Support Center
HESI Testing Support Line
o Chat: For the most immediate assistance on test day, contact Support directly in
the exam interface or your HESI NG course via the “HESI Live Chat” button. You

can also use the “Help & Support” link in the navigation menu to connect with
Support.

o Phone (Test Day Emergencies): 1-800-222-9570
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