live

SIX STEPS

For A Successful ProctorU Experience

MEAZURE [EARNING GE o ﬁ
foctoru - [

P

PROCTORING PLATFORM St

EEEEEEEE



ProctorU Proctoring Platform Six Steps For A Successful ProctorU Experience

[ | STEP 1

Create a new ProctorVU account or add a new
enrollment to an existing account

To create a new account, use this link.

o Make sure Elsevier - HESI is selected as your institution and fill out all required information and
submit.

To add a new enrollment in an existing ProctorU account, log in to your account.
e Use the dropdown by your name in the upper right to open Account Settings.

o Select Enrollments and click Add Enrollment.

o Find and select Elsevier - HESI and follow the prompts.

Download the Guardian Secure Browser.
e Click here to download the browser.

Note: Administrator access is required to download the browser. Click here for the full list of
requirements.

 STEP 2

Create an Evolve Account

Navigate to the Evolve home page using this link.

Select I’m a Student and then click the link to Register for Results and Remediation under the
section labeled HESI Secured Exams.

Follow the prompts to create your account.

If you forget your Evolve username or password, you can follow these steps to create a
new password.

Note: You will not need to create a new Evolve account if you already have one. If you would like to
update the email address connected to your existing account, click here.
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https://go.proctoru.com/students/users/new?institution=2124
https://go.proctoru.com/session/new
https://guardian.meazurelearning.com/
https://support.proctoru.com/hc/en-us/articles/115011772748-Equipment-Requirements
https://evolve.elsevier.com/cs/
https://service.elsevier.com/app/answers/detail/a_id/8356/supporthub/evolve/kw/username/
https://service.elsevier.com/app/answers/detail/a_id/29007/supporthub/evolve/kw/update+account/
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= | STEP3

Schedule your exam

Log in to your ProctorU account and click the Schedule New Session button.
Confirm your institution is set to Elsevier - HESI.
For your term, select the name of the college or university where you’re taking your nursing course.

For your exam, select the option that matches this naming convention: Cohort ID/Exam Name. For
example, Spring 2050/HESI Exit Exam.

Use the calendar and clock features on the left to select your desired testing date and time.

Note: Please schedule at least 72 hours in advance of the date/time you want to take your exam. If
you are unsure of the exam name, please contact your instructor.

v | STEP 4

Test your equipment

View these minimum requirements.

Click here to log in to your ProctorU account and test your equipment.

Please test your equipment before exam day in an environment that is identical to or close to the
location where you are planning to actually take your exam.
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https://support.proctoru.com/hc/en-us/articles/24692181239309-Equipment-Requirements
https://go.proctoru.com/testitout
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(2] | STEP 5

Prepare for your exam day

« Review Elsevier’s list of appropriate « Closeall third-party programs and unplug
locations and workspaces. any secondary monitors.

« Review the HES| exam rules for ID « Remove any non-religious head coverings,
verification, the use of calculators, watches, earbuds, and headphones.

and whiteboards.

v Make sure you have your ProctorU and « [Ensureyourcomputer passes the
HESI Evolve login credentials. equipment test and the Guardian Secure
Browser is installed.

=) | STEP 6

Know what to expect on your exam day

Reviewing the following videos:

Test-Taker/Candidate Experience

Important Notice for MacOS X Catalina And Big Sur Users

Reviewing the following articles:

ProctorU Privacy Policy

ProctorU MythBusters: 4 Ways We DON’T Invade Our Test-Takers’ Privacy

Need Help?

Help Center Support Chat Phone Support Ticket
Click Here Click Here 1-855-772-8678 Click Here



https://meazurelearning.wistia.com/medias/x8sicg86fm
https://www.youtube.com/watch?v=d603_QYoCbA
https://www.meazurelearning.com/privacy-policy
https://www.meazurelearning.com/resources/proctoru-myth-busters-4-ways-we-dont-invade-our-test-takers-privacy
https://support.proctoru.com/hc/en-us/categories/115001818507
https://auto.proctoru.com/chat
https://support.proctoru.com/hc/en-us/requests/new
https://www.proctoru.com/portal/elsevier-hesi#readiness
https://www.proctoru.com/portal/elsevier-hesi#readiness

